TTAMIATKA ponureasim.

Be3omacHOCTB 1ETCKOr0 OTAbIXA B j1arepe. 3alUTa NMPaB NoTpeduTeIei

[Inanupys NeTHU OTABIX JETEH B 03I0POBUTEIBHBIX JIArEPsiX, Y POJUTENCH BO3SHUKAIOT BOIPOCHI, KaCAIOIIHECS
OTBETCTBEHHOCTH OPTaHHM3allMH 3a )KU3Hb U 37I0POBBE UX PEOCHKA, O BO3MEILCHUN BpeAa 340POBBIO peOCHKA B cydae
€ro IpUIHHEHUS BO BpeMsl MPeObIBaHUS B Jlarepe.

B nengx obecrieyeHus 3alUThl IIpaB IIOTPEOUTENEH PU OKAa3aHUM VCIYL B JIETHEM O30DPOBHUTEILHOM JIarepe
Tepputopuanbabiii otaen YopasiaeHus PocnorpedHansopa no YP B r.BoTKMHCKE JOBOAWT 10 CBEIECHUS POIUTENEH
CIIEAVIONIYIO MH(MOPMAIIHIO.

OTHOIIEHNS [0 OKa3aHMIO YCIyT OPraHu3ally OTAbIXa AETEH B JIETHEM 0370POBUTEIBHOM JIarepe peryaupyroTcs
3aKOHOAATEIL,CTBOM O 3allWTe MpaB NOTpeOWTeNell, a 3HAYWUT, POAUTENU peOeHKa M caM pPEeOCHOK SBISIOTCA
NOTPEOUTENSIMA COOTBETCTBYIOIMX YCIYT: PONUTENM - Kak JIMIA, NPUOOpETAoNIe WIM HMEIOIUME HaMepeHHe
npuoOpecTH YCIyrd, OeTH - KakK JIMIa, MOJb3YIoLHecs yciayramu. JIeTHHH 0340pOBUTEIBbHBIM Jarepb OKa3bIBaeT
pebeHKy KOMIUIEKC YCIyr (pa3MelleHne, MPOXXMBaHUE, MUTAaHWE, OpraHu3alus J0ocyra, 3aHsATHA (U3KYJIBTYpOH H
CIIOPTOM U T.II.), BKJIIOYEHHBIX B CTOUMOCTb ITyTE€BKH, a 3HAUUT, SABJISETCS UCIIOJIHUTENIEM JaHHOU yCIyTH.

B cootBerctBum ¢ m.1 cr.7 3akona Poccuiickoit ®enepanun «O 3amuTe TpaB MOTpeOUTENEH» MOTpeOUTETH
MMEET IPaBO Ha TO, YTOOBI yCIIyra NPy OOBIYHBIX YCIIOBHAX €€ MCIIOJIb30BaHMA Obula Oe30macHa A1l )KU3HHU U 3J0POBbS
pebenka. TpeOomaHus, oOecrneynBarOIIUe OC30MACHOCTh YCIYr, YCTAHABIMBAIOTCS 3aKOHAMHU U SBISIOTCS
00s13aTebHBIMY U151 HCTIOJTHEHUSI.

Tax, cormacHo ct. 12 ®enepanproro 3akoHa ot 24.07.1998 Ne124-03 «O0 0CHOBHBIX TapaHTHAX MpaB peOSHKA B
Poccuiickoii denepanum» B 1SIIAX MOBBIIIEHUS Ka4eCTBa U O€30MACHOCTH OTIbIXAa M O3[JOPOBJIICHUS TS OpraHu3aius
OTJIbIXa JIETEH M UX 0370POBJICHHS 00s3aHA:

- co3maBaTh Oe30MacHbIe YCIOBHUS NpeObIBaHMS B HEW JeTed, IPUCMOTpa M yXoJa 32 HUMH, OpraHH3alUH HX
MUTaHUs, IEPEBO3KU K MECTaM OT/bIXa ¥ 00paTHO, COJECp KaHUsl JIETel B COOTBETCTBHHU C YCTAHOBICHHBIMHA CAHUTAPHO-
SMHUJEMHOJIIOTUMECKUMH W WHBIMH TPEeOOBaHUSIMH M HOpPMaMH, OOECICUMBAIOIIMMU JKW3Hb M 3JI0POBbE JIETEH,
pPaOOTHUKOB OpraHW3allMM OTIbIXa JETeH M WX O30pOBJIEHUs, BKIIOYas COOMIOJeHHe TpeOOBaHWI 0OecredeHUs
AQHTUTEPPOPUCTUYECKON 3aIUIICHHOCTH, HAJWYHE OXPaHbl HJIHM CIYKObI O€30MacHOCTH, CHAcaTelIbHBIX IOCTOB B
MecTax KylaHus JeTed, a TakkKe HaJudhe CaHUTAPHO-3HIEMHOIIOTHIYECKOTO 3aKII0YEHUSI O COOTBETCTBHH
JIeATeNTbHOCTH, OCYILECTBIIEMOI OpraHn3amyei OTabIXa IeTeil M UX 0310POBJICHHS, CAHUTAPHO-IIUIEMHOIOTHIECKUM
TpeOOBaHUIM;

- o0ecrieunBaTh COOTBETCTBHE KBaJIM(UKAIIMK PaOOTHUKOB OpPraHM3allMM OTAbIXa JETEH W WX O030POBJICHUS
COOTBETCTBYIOIIUM NPOGECCHOHAIBHBIM CTaHIApTAM WM KBaJIM(PHUKAIIMOHHBIM TPEOOBAaHHMSIM B COOTBETCTBHH C
TPYAOBBIM 3aKOHOJATEIILCTBOM.

TTonoxennsamu c1.4 3akona Poccuiickori @enepanmu «O 3amuTe mpaB MOTPEOUTENCH» TaKKe 3aKPEIUICHO, 9TO
yciyra, OKa3blBaemasi o BO3ME3THOMY JIOTOBOPY, IOMHUMO COOTBETCTBHS 10 KaYECTBY YCIOBHUSIM JOTOBOPA, OOBIYHBIM
WIN 3asIBJICHHBIM LIEJISIM €€ NPUOOpPETeHHs, IOJDKHA COOTBETCTBOBATH 00sI3aTeNbHBIM TpEOOBaHMSAM, B JAHHOM Cllydyae
tpeboBanmsiM DenepanbHoro 3akoHa oT 30.03.1999 Ne 52-@3 «O caHUTapHO-3MHIEMHOIOTHYECKOM OJIaromnoryyin
Hacenenus» u _CII 2.4.3648-20 «CaHUTapHO-IIHIEMHONIOTHYECKAE TPeOOBaHUS K OPraHMU3allUusiM BOCHHUTAHHS H
00y4eHus1, OTAbIXa U O3[JOPOBJICHUS AeTeH 1 MonoAeKU»Eci puunuHeH Bpel 3J0pPOBbIO B IETCKOM 0370POBHTEIBHOM
jarepe.

K coxanenuto, cirydanm NpUIMHEHUS Bpeaa 3JA0pPOBBI0 peOCHKA (TpaBMa, OTpaBlIeHHWE W JAp.) BO BpEeMsl €ro
MpeOBIBAHMS B IETCKOM 037I0POBUTEIIHFHOM Jarepe He PEIKOCTh.

Otnpasinss peOeHKa B IETCKUN 0370POBUTEIBHBIN JIarepb, POAUTENN 3aKIIIOYAI0T TOTOBOP 00 OKAa3aHUH YCIYT C
opraHusaiyeil, B COOTBETCTBHHM C KOTOPbIM HCIOJHUTEIL MPUHUMAET Ha cebs 00s3aTebcTBA MO OOCCIICUCHHIO HE
TONBKO J0Cyra peOcHKa, HO W MO0 O0OeCIeYeHHI0 Mep Oe30MacHOCTH peOeHKa Ha TEeppUTOpUU Jareps |
MPEOTBPAIICHUIO HAPYIIICHHS EThbMH YCTAaHOBICHHBIX Mep 0€30MaCHOCTH.



Ecnu Ha TeppuTopun nareps, B KOTOPOM OTAbIXall PeOCHOK, TPUYUHEH BPE]| €T0 3I0POBbIO (TpaBMa, OTPaBICHUE
W Jp.) BCIEINCTBHE OTCYTCTBHUS HAQ/JICKAINETO MPHCMOTPa 3a JETbMH, OpPraHW3allMd JI0Cyra W OTAbIXa JeTed ¢
HApYIICHUEM MpPaBHJ 0€30MACHOCTU W/WIIM BCJCICTBUE MHOTO POJia HEHAJUICKAIET0 OKa3aHUs JiarepeM yCIyr, TO Ha
JIaHHYI0 opraHu3anuio, coriaacHo cr.1095 I'paxnanckoro Kogexca P® u ct. 14 3akona Poccuiickoit ®enepamnu «O
3aluTe TPaB MOTpeOUTeehH», BO3IaracTcss OTBETCTBEHHOCTh U3 TIPUYWHEHUS Bpeia BCIICACTBUE HEIOCTATKOB YCIIYT.

3a HEWCNONHEHWE COTPyJHUKAaMHU Jareps OOS3aHHOCTEW MO MPHUCMOTPY 3a AETbMH OTBEYaTh TNIPUAETCS
HenocpeacTBeHHo arepro. Ctaths 1068 ['paxmanckoro kojekca PO rimacuTt, yTo Bpel, NPUYUHEHHBIA PAOOTHUKOM MPU
WCTIOTHEHUH TPYIOBBIX 00s3aHHOCTEH, Bo3MelIaeT paboromarens. [loaToMy B JaHHOM ciydae UMEHHO OpTaHM3aIus
(JTrarepp) OMMKHA BO3MECTHTH POJUTEISIM PACXO/Ibl Ha JIeueHNe peOeHKa U IPYTHe JOTIOHUTENbHBIE PACXOIBL.

B cr.1084 TI'paxmanckoro komekca P® mpemycMOTpeHO, YTO BpEN, NPUYUHEHHBIA JKU3HH W 3I0POBBIO
rpaXKJIaHWHA TPY UCTIOIHCHUU JIOTOBOPHBIX 0053aTENbCTB BO3MEIIACTCS 10 MPaBIJIaM, MPEAYCMOTPEHHBIM TIaBoH 59
«O0s13aTenbCcTBa BCICICTBUE MPUYMHEHUS Bpena» [ paxkmaHckoro konekca P®, eciam 3aKOHOM WM JOTOBOPOM HE
MpeIyCMOTpEeH 0oJsiee BBICOKHI pa3Mep oTBeTcTBeHHOCTH. CornacHo cT.14 3akona Poccutickoit deneparuu «O 3ammure
npaB MOTpeOuTeNei» Bpel, NPUUYMHEHHBIA SKU3HHW, 3/J0POBBI0O WM HMYIIECTBY TMOTpPEOUTENs] BCIEICTBHE
KOHCTPYKTHBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX HIM HHBIX HEJAOCTATKOB TOBapa (paboThI, YCIYTH), MOIICHKUT
BO3MEIMICHHUIO B TIOTHOM 00BEME.

[Tyakr 1 ct. 1085 I'pakmanckoro kojuekca PD OTHOCHUT K pacxojiaM, BBHI3BAHHBIM ITOBPEKICHHUEM 30POBBSI:
pacxonabpl Ha JiedeHHe, JOMOJHUTEIHHOE MUTAHWE, MPUOOPETEHHE IIEKAapCTB, MPOTE3UPOBAHHE, MOCTOPOHHHHA YXO[I,
CaHATOPHO-KYpPOPTHOE JIeUeHHEe, MPHOOpPETeHHE CIIEMHANBHBIX TPAaHCIOPTHBIX CPEICTB M WHBIE [OTOJHUTEIbHBIC
pacxozsl. Ilpu 3ToM, B cooTBeTcTBHH ¢ 1. 27 [locTanoBnenus [Inenyma BepxoBroro Cyna P® ot 26 auBaps 2010 Ne 1

«O MpUMEHEHHUHU CYIaMU TPAKIAHCKOTO 3aKOHOAATEIbCTBA, PETYIMPYIONIEr0 OTHOIICHHUS 110 00s3aTeIhCTBAM
BCJIC/ICTBHE TPUYMHEHUS Bpela XU3HU U 3[0POBBI0 TPAXKIAHWHA» PACXOAbl HA JICUEHWE W WHBIC JOTOJHHUTEIHHBIC
pacxozpl MOJICKAT BO3ZMEUICHUIO MPUYUHUTEIEM Bpeaa, €l OYyJeT YCTAaHOBJCHO, YTO PEOCHOK HYXKIAETCS B ATHX
BHJIaX MOMOIIM M yXOJia ¥ HE UMEET IMpaBa Ha MX OeciuiaTHOe mosyueHue. OHAKO €clii PeOCHOK, HYXIAIOUIUICs B
YKa3aHHBIX BHJIaX TTOMOIIH W UMEIOIINN MPaBO Ha WX OecIIaTHOE MoiTydeHue, (aKTUIeCKH OBLI JINIIEH BO3MOXHOCTH
MOJyYUTh TAaKyH0 TIOMOIIb Ka4eCTBEHHO M CBOEBPEMEHHO, CY/I BIIPaBe B3BICKATh C Jarepst (OTBETYMKA IO JIENY)
(haKTUYECKU MMOHECCHHBIC (M JIOKYMEHTAIBHO IMOATBEPIKICHHBIC) POIUTEIIAMHU PACXOIbI.

B cuny cr. 1098 I'paxnpanckoro kojexkca P® Opems oka3biBaHHMs OOCTOSTEILCTB, OCBOOOXIAIOIIMX OT
OTBETCTBEHHOCTH 3a MPHYUHEHUE BpEAa, BCICJCTBUE HEJOCTATKOB YCIYI'M JIGKUT HA HCIOJHHUTENE, KOTOPOMY
NPEIbSBICHO COOTBETCTBYIONIEeE TpeOoBaHue. VcromHuTeNb 0CBOOOXKAaETCS OT OTBETCTBEHHOCTH, €CJIH JIOKAXKET, Y4TO
BpE€A BO3HHUK BCJICACTBHUE HereOI[OHHMOﬁ CHJIbl WJIM HAPYUICHUA HOTpe6I/ITeJ'IeM IIpaBUJI MIOJB30BaHUA PE3YyJIbTaTaMU
YCIYTH.

Kak sieficTBOBaTh POAUTENSAM, €CJIM PEOEHKY ObLI IPUYMHEH Bped?

Bo - mepBbIX, HEOOXOAMMO YOEIWTHCS, YTO BpeA TNPHUYMHEH HE BCIEACTBHE HENPEOJOIMMON CHIIBI WIH
HapyleHns1 peOEHKOM yCTaHOBJICHHBIX MPaBHUIL

Bo - BTOPBIX, CO6paTB AO0Ka3aTeCiibCTBAa NPUYMHCHUA BpPCJa BCJICACTBUC OKadaHUA YCIYTH HCHAAJICKALICTO
KadyeCcTBa UJIN HE COOTBCTCTByIOH.[GfI YCTaHOBJICHHBIM TpGGOBaHI/IHM (MGIII/IIII/IHCKI/Ie CIIpaBKH, BBIITMUCKU U T.H.), a TaKXKe
JOKYMCHTAJIbHOC MOATBEPKACHNUE ITOHECCHHBIX PAaCXO0JI0B U y6BITKOB.

Hdanee cnexyer oOpaTuTbcs C NHCBMEHHOW NpeTeH3Wedl B aapec opraHusanuu (jarepsi). B mpereH3un
HEOOXOJIUMO YKa3aTh, KaKOH Bpej MPUYMHEH M c(HOpMYIHpOBaTh CBOM TpeOoBaHUs. [IpeTeH3HMI0 ¢ MPUIIOKEHUSIMU
HEOOXOAMMO BPYYHTH JIMYHO MO POCHHUCH, JTUOO HANPaBUTh 3aKa3HBIM INHMCHMOM C YBEIOMIIEHHEM H OIHCHIO
BJIOXKeHUs. B mpeTeH3un Tak:ke He00X0AMMO YCTAHOBUTD Pa3yMHBIN CPOK JUIS BHIITOJHEHHUS 3asBIICHHBIX TPeOOBaHUH.

B CJIydac OTCYTCTBUA OTBECTA Ha IPCTCH3UIO, 00 HEBBHIMIONHEHUS 3asBICHHBIX Tp66OBaHHI>'I B IIOJTHOM 06’BCMC,
cieayer o6panm>c;1 B CyJ C COOTBETCTBYIOIIUM HCKOBBIM 3asBJICHHUEM.



